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Background Memo

Specific Accreditation Criteria: ISO/IEC 17025 Application Document,
Document: Manufactured Goods - Annex, Software product and information
system testing

Date: 19 November 2025
Key changes: Please refer to the amendment table on the last page of the draft.
Background:

This is a draft revision of the NATA document Specific Accreditation Criteria: ISO/IEC 17025
Application Document, Manufactured Goods - Annex, Software and information system
performance testing. The current version is dated July 2018.

This document interprets the requirements of ISO/IEC 17025 for accredited facilities
conducting software testing (including gaming) and information security evaluations (AISEP).

The document has been renamed to reflect the product-centric nature of this testing.

Some requirements in the July 2018 version of the document have been removed as they have
been superseded by other existing NATA Accreditation Criteria publications.

Some of the informative guidance in the July 2018 version (‘should’, ‘may’) will become
normative requirements (‘shall’). The draft revision also includes new technical requirements.
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